Complaints
Pytania i odpowiedzi
WHO CAN FILE A COMPLAINT?
In the event of non-performance or mal-performance of an international postal service, the following persons will have the right to lodge a complaint:
· the sender,
· the recipient/addressee – if the sender has given up his/her right to claim compensation in his/her favour.
A declaration of renunciation of the right to claim compensation can be found here. [tu będzie dokument do pobrania, czekam na plik w wersji EN]

WHEN CAN YOU FILE A COMPLAINT?
A complaint about non-performance or mal-performance of a service can be made no later than within 6 months, starting from the date following the posting date.
A claim can be lodged about:
· a lost letter/parcel,
· items missing from or contents of a parcel being damaged,
· a significant delay in delivering a letter or parcel in relation to the delivery times specified on www.meestpost.com.

HOW LONG DOES IT TAKE TO DEAL WITH COMPLAINTS?
According to the Postal Law in force, a postal operator providing international services has 3 months to pay compensation or inform that a complaint has been rejected. Nevertheless, the expected timeframe for dealing with a complaint is 30 days.

HOW TO FILE A COMPLAINT?
To file a complaint, click the “File a complaint” button below and fill in the form.
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In order to ensure that your complaint is dealt with properly, please send us the proof of posting, pictures of the package and its contents, and the documents confirming the value of the parcel to info.poland@meest.com. [podlinkować do poczty po kliknięciu]


Withdrawal from a service contract
Pytania i odp
RIGHT TO WITHDRAW FORM A CONTRACT
You have the right to withdraw from the service contract you have concluded within 14 days from the date of its conclusion without giving any reasons. After that time the deadline for withdrawing from the contract expires.
To exercise your right to withdraw from the contract, please fill in the form below.

EFFECTS OF WITHDRAWAL FORM A CONTRACT
Should you withdraw from a pay service contract, we will refund all payments we have received from you immediately, but in any event no later than within 14 days from the date on which we were informed of your decision to withdraw from the contract. Payments will be refunded using the same payment methods used in the original transaction, unless you give your explicit consent to a different solution.
We reserve the right to deduct any costs incurred in connection with commencing the provision of the service.
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